Dear Customer,

Please print this message and retain it in your records for future reference.
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I.  Critical Account Details

==================================

This section provides you with your username, password, and hostname. You will use the username and password when logging into your control panel, checking mail, connecting to FTP, and when verifying account security. Your hostname can be used to upload your files, secure your site, or access your temporary URL.

Username: jimstinn

Password: motomij

Hostname: host151.ipowerweb.com

==================================

II. Account Management

==================================

IPOWER web-hosting customers receive a state-of-the-art control panel known as vDeck. This is part of our ongoing goal to make web hosting easier to use without cutting out important features.

To access vDeck before your domain is ready, go to:

http://host151.ipowerweb.com/vdeck/

To access vDeck after your domain is ready, go to:

http://jimstinnett.net/vdeck/

For help with vDeck, please visit http://support.ipower.com and click vDeck shared.

==================================

III. Temporary Web Address

==================================

Before your domain name resolves (is ready), you may want to check to see what your website looks like. Many customers upload their files before the domain is ready so they have no downtime. Others upload their files before they transfer the domain to our servers for the same reason. To access your temporary URL, you will need to use your hostname and username. The address of your temp URL is:

http://host151.ipowerweb.com/~jimstinn

NOTE TO MICROSOFT FRONTPAGE USERS:

You will not be able to use the hostname to publish your site. You must wait for the domain name to be ready before you can do so.

The temporary address is also used to SSL enable your site. This means that you can have the lock in the bottom of your browser showing your visitors that your

site is secure. To do so, you would use the same temporary address, but use https instead of http. As shown below:

https://host151.ipowerweb.com/~jimstinn

If you rather use your domain name instead of the hostname to secure your site, you must purchase a Dedicated SSL certificate from IPOWER.

==================================

IV. Email Management

==================================

This section of the account letter provides your default username, password, and POP3 and SMTP servers. The POP3 and SMTP servers are bits of information required by email clients (programs) in order to send and receive email.

Username: jimstinn@jimstinnett.net

Password: motomij

POP3: mail.jimstinnett.net

SMTP: mail.jimstinnett.net

IMPORTANT NOTE:

The username for any email account is the full email address. For example, if you create an email account called: info; the username for this account would be:

info@jimstinnett.net

We also offer Webmail, which is a way for you to check your email from any computer with internet access. To access Webmail, please visit:

http://jimstinnett.net/webmail/

NOTE TO WEBMAIL USERS:

Webmail may only be used once your domain has resolved to your IPOWER hosting account.

==================================

V. Domain Information

==================================

A. If your domain name was new at the time of sign up it will be available in 24 to 48 hours. Until that time, you will be able to access the account through the hostname as described in Section II and III of this document.

B. If you already have a domain name and selected Transfer on the order form, we will send you the appropriate materials and instructions for contacting your registrar and completing your domain name transfer. If you are already familiar with this process, please use the following DNS information to transfer the domain:

Primary: NS1.IPOWERWEB.NET - 64.70.61.130

Secondary: NS1.IPOWERDNS.COM - 66.235.217.202

Tertiary: NS2.IPOWERWEB.NET - 66.235.217.200

Quaternary: NS2.IPOWERDNS.COM - 64.70.61.131

==================================

VI. Path and Server Information

==================================

If you are programming and need path or server information, please follow these steps:

1. Log into vDeck (link provided in Section II of this letter)

2. Click Settings

3. Click Server Information

==================================

VII. Obtaining Assistance

==================================

We offer many ways to get assistance. The best ways are through our online knowledge base and our new support center. Below are a few links you may find useful.

Our Support Center:

http://support.ipower.com

Our Knowledge Base:

http://helpcenter.ipower.com

You may contact us by submitting an email at the following URL:

http://contactipower.com

You may also obtain help via telephone by calling:

Toll Free: 1-888-511-HOST (4678)

Outside USA: 1-310-314-1608

    Option2 - Sales

    Option3 - Tech Support (available 24/7)

    Option4 - Billing

-- 
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